Economy and the Challenge Course

In high school, I participated in a business apprenticeship program in rural Illinois.  I worked as a teller at the local bank and learned very experientially.  (In other words, I messed up a lot.) One of the lasting lessons from then comes to mind in these times of troubled banking, is a conversation I had with the President of Orangeville Community Bank.  
Bob Lyvers and I discussed the value of an employee over a machine.  He told me, that he would much rather hire an employee than buy an ATM.  His reasoning was in the little things that an employee can do that a machine will never be able to.  An ATM never files checks (done by hand at the time, many times by my hand).  An ATM never goes beyond what is expected to help a customer.  An ATM never discusses how well the morning milking went or sprays air freshener when the smell of the morning milking is left behind. 
As the economy continues to flounder and budgets tighten, I think that we need to remember this simple lesson - Your employees are your greatest asset, and it is in them you need to invest.  In times of wealth we are able to compensate and demonstrate value of employees with pay raises and a reduction of tedious tasks.  When we are unable to provide these comforts, how do we demonstrate their value and invest in them?  

I believe that the NAU Challenge Course can provide programming that demonstrates this value. When you bring your organization to the Challenge Course, we provide a unique opportunity for your employees to build connections among one another, help shape the vision of the company, and build a community of respect and value.

If you are interested in the possibilities for your organization on the NAU Challenge Course, give us a call.  We would love to discuss what we do and how we can make an impact on your business.  We hope to see you out on the course!
Nicholas Hagemann

Challenge Course Manager

